NaMATKa 0 NnpeMMyLllecTBax U nopaake
noJilydueHus rocyaapCcrBeHHbIX U
MYHMLUMNANIbHbIX YCJ1YIr B 3J1IeKTPOHHOU ¢hopme

1. NpeumyliecTBa NOJIyYE€HUA roCcyaapCTBEHHbIX U
MYHMLUMNAJNbHbIX YCNYI B 3/IEKTPOHHOM Buae yepes EanHbIA nopTan
www.gosuslugi.ru:

a) ynpouweHue nosyvyeHus rocyaapCTBEHHON U MYHULUMUNANIBHOW YCNYyrn U ApYromn
nonesHon nHpopMaumm;

6) coKpaweHmne BpeEMEHU OT nodadm 3asdaBEHUA A0 Bblaa4n O¢OpMﬂeHHOFO
AJOKYMEHTaQa,

B) COKpalleHne KonmdecTsa NpeaocTaBnseMblX JOKYMEHTOB;

r) MHpoOpMMpOBaAHUME FpaxKaaHMHA HA KaXAoM 3Tane paboTbl N0 ero 3asBAEHUIO;
A) 3asBneHune 0 npenocTaBfieHUM OCYAAPCTBEHHbIX U MYHUUMMANbHbLIX YCNyr
MOXHO MoAaTb MPaKTUYECKU He BbIXOoAs M3 AOMa WM He nokuaas pabouero

MeCTa.

2. NMopsaAoK NnoJsiydMeHns rocyfapCcTtBeHHbIX U MyYHULIMNAJIbHbIX YC/YT B
3NeKTpoHHOMn chopme:

A) Perucrtpaums Ha noprtane.

YTobbl Nony4daTb ycnyru denepanbHOro, pPernoHasbHOro M MYHULMNANbHOMO
YPOBHSI HEO6X0AMMO 3aperucTpmpoBaTbCcs Ha nopTane http://www.gosuslugi.ru/.

EoVMHbIN  nopTan roCyAapCTBEHHbIX YCAyr - 3TO MeCTO MpeaocTaB/ieHUs
MHpopMaumMm o deaepanbHbiX, PernoHanbHbIX, MYHUUWNANbHbLIX YCayrax u
byHKUMAX, BEOOMCTBaX, a TaKXe OKasaHua ycnyr B 31eKTpoHHOM Buae. C
MOMOLLbIO MopTasia MOXHO:

- Mony4nTb yCcnyry B 31€KTPOHHOM BUAE;

- MonyunTb MHpOpPMauMIo O roCyAapCTBEHHOW yCnyre, B TOM 4uUCle O MecTe

NoNy4yeHusi, CTOMMOCTUM, CPOKe OKazaHusa M popMe AOKYMEHTOB, KOTOPbIE HYXXHO

NPUIOXUTb NPU 0DOPMNEHUN YCIYTN;

- Mony4nTb MHPOPMaUMIO O FOCYAAPCTBEHHbLIX U MyHUUMNANbHBIX YYpexXaeHUsX.
NMHdopmaumna, Heobxoammasa ANA ycnewHom permctpauum Ha noprane
rocypaapcrBeHHbix ycnyr (Cnmcok Bcero Heo6xoanMoro Ans permcrpaumm Ha

nopTasie rocyAapCTBEHHbIX YCNyr):

1. NMacnopT rpaxxgaHunHa PO.


http://www.gosuslugi.ru/

2. CTpaxoBoe CBWAETENbCTBO rOCYAAPCTBEHHONO0 MNEHCUMOHHOIO CTpaxoBaHUS
(CHUNC).

3. CBnaeTenbCTBO O MOCTAaHOBKE Ha Y4YeT B HA/NOroBoM opraHe (u3nyeckoro
nmua no MecTy XUTenbCTBa Ha Tepputopun Poccuiickon ®epgepaumnn (MHH).

4. MobunbHbln TenedoH, HOMep KOTOpPOro paHee He WCMoNb30Bancsa npu
perncTpaumm Ha noprtasie rocyaapCTBEHHbIX YCyr.

5. AOpec 3N1eKTPOHHOM MOYTbl, KOTOPbI paHee He WCnosb30Bascs npu
perucTpaummn Ha noptane rocycnyr. Ecnu y Bac B HacTosiliee BpeMsi OTCYTCTBYEeT
Kakasa-To MHdDOpMaUMsa UM [OKYMEHTbI U3 CMUCKa, TO PEKOMEHAYETCA 3aHATHCA
MX TMOMUCKOM nepen TeM, KakK nepexoauTb K Mpoueaype AanbHenllen
pernctpaummn. Yto KacaeTcs agpeca 3/1EeKTPOHHOM MOYTbl M HOMEpa COTOBOIO
TenedoHa, TO 3T CpPeACTBa CBSA3U UCMOJIb3YHOTCA C LUenblo MHDOPMUPOBAHUSA O
X04€e ABUXEHUS 3aKasaHHo Bamu ycnyru.

Mpouecc perncrpauum Ha NopTaJsie rocyaapcrBeHHbIX yCcnyr COCTOMT U3
cneayrowmnx NyHKTOB:

1. HeobxoammMo BBEeCTM BCe [AaHHble W3 MyHKTa Bbille Ha CanTe nopTana
rocnycnyr (obsasartensHblie nonsa: ®amunua, Nma, Aata poxaeHus, Mon, CHUIC,
aapec 31eKTPOHHOM NOYThl).

2. NoaTeBepanTb aApec 3/1EKTPOHHOM NMOYTbl U HOMep MO6UNbHOro TenedoHa.

3. JoxaaTbCsa 3aKa3HOro nucbMa C KOAOM MOATBEPXAEHUS U 3abpaTb ero Ha
noyTe WAM BOCMOJSIb30BaTbCA APYrMM BapMaHTOM M MNOAYYUTb KOA aKTuBauuu B
LeHTpe npoaax n obcnyxmBaHms KnneHToB komnaHmn OAO «PocTtenekoMm» mnu B
Nuneykom otaene OBY «YM®L no /liuneukon obnactu» . MNMpu cebe A0nXHbI 6bITb
nacnopt u CHWJ/C. [llpoueaypa Bbl4auM KoAda B YAOCTOBEPSAKOLWEM LEHTpe
3aHMMaeT HEeCKOJ/IbKO MWHYT, Torda Kak MUCbMO MO no4yTe C KOAOM aKTMBauumu
npuAeT K BaM B Te4eHue ABYX Heaenb.

4. Wcnonb3ys KOA4 aKTMBaLMWM OKOHYATENIbHO aKTMBMPOBATb CBOW aKKayHT Ha
nopTasne rocycnyr.

Mpouecc perncrtpaumMm MOXET 3aHSATb HEKOTOpoe BpeMsi, ecnn Bbl Bbibpanu
BapuaHT C AOCTaBKOWM KoAa aKTUBaUWM 4yepe3 3aKa3Hoe NMUcbMo. Tak 4To, ecnu
Bam B cpoyHOM nopsiake HeobxoAMMO 3akasaTb YCyrM Ha eAuHOM nopTtane
rOCYyAapCTBEHHbIX YCAyr, Aydlwe JIMYHO NnoceTuTb oduc komnaHmm OAO
«PocTenekoM» ans onepaTMBHOMO MOJIyYeHMs KOAa M 3aBePLUEHUS perncrpaumn.

Mcnonb3oBaHMe 3/IEKTPOHHOW MOAMUCU HA MNopTaJsie rocyAapcTBEeHHbIX
ycnyr

MpaxkaaHnH PO MoxeT 3apernctpupoBaTtb JIMUHbLIA KabuUHET uU B AanbHenwem
NpoxoaAuTb aBTOpM3auUMIO Kak yepe3 BBoA nnyHoro nornmHa (CHUMC) n napons,
Tak W C WCNOSb30BaHMEM CpeacTB ANs Co34aHua  KBannduLMpOoBaHHOM
3NEKTPOHHOM noanucu. KeanuduumpoBaHHbIM cepTuduUKaT Ka4va MNpoBepKu
3NIEKTPOHHOM NOANUCU [O0/MKeH O6biTb BblAAH aKKpeAUTOBaHHbIM MWHKOMCBA3MU



Poccun ypoctoBepsowmnM  uUeHTpoM. Ceptudumkat obsa3aTenbHO  A0SIKEH
cogepxaTb (aMumnmio, UMs, OTYECTBO M CTPaAxOBOW HOMep WMHAUBWUAYANbHOrO
nuuesoro cyeta (CHUJIC) Bnagensua.

NMonb3oBaTtenb MMeeT BO3MOXHOCTb MNOAMNMCATb 3NEKTPOHHOM  MNOAMUCHIO
3asB/iIeHMe, OTnpaB/ieMoe B OpraH WCNOJHWUTEesNbHOM BnacTtu. lNpu peanusaunu
3TOr0 MexaHu3Ma UCMOoJIb3YTCA OTevecTBeHHble CcTaHAapTbl 21 U NpUMeEHSTCA
ceptuduumpoBaHHble B cucteme ceptudpukaummn OCB Poccum cpeacrtsa
Kpuntorpaguyeckon 3awmTbl UHPOpMaummn, Takne kak «Aladdin e-Token MTOCT»
n «Kpuntollpo CSP», 4yTO0 A[aéT OCHOBaHUA CcuUMTaTb JAaHHYI MNOANUCH, B
cooTBeTCTBMKN C PepepanbHbiM 3aKOHOM «0O6 31eKTPOHHON NOAMNUCU» YCUNEHHOM
KBanUMUUMUPOBAHHOWN 3N1EKTPOHHOM NOAMUCHIO.

B) Bbi60p ycnyrn ns cnmMcka 3/1eKTPOHHbIX yCnyr

Bce ycnyru, pasMmelleHHble Ha nopTasie, COOTHECEHbI C KOHKPETHbIM PErMOHOM
P®: MecTo nonyyeHus ycnyru onpeaensieT Kak Haauume caMon yciyru, Tak u
YyCNoBUA ee npefocTaBneHns. Mo3ToMy NepBbIM LWAroM Ana NosyyeHus A0oCTyna
K BO3MOXHOCTSIM pecypca siBNseTcs Bbl6Op pernoHa, Nocfie 4Yero OTKpoeTcs
CMNUCOK  YCNyr, TMpeAocTaBNseMbiX KakK TeppuTopuasnbHbIMM  OpraHamu
LleHTpasibHbIX MWUHUCTEPCTB W BEAOMCTB, CTPYKTYpPaMM KOHKPETHOro cybbekTa
Poccuiickoit ®enepaunn, Tak MU opraHaMu MECTHOro CaMoynpaB/ieHNs.

ans yaobcTea noucka MOXHO BOCMOJ1b30BaTbCH crenyowmnmm
KnaccndpumkatopamMu: TeMaTUYeCcKMM, N0 KaTeropusaM nofsib3oBaTenen, no
BeaoMcTBaM. KpoMe Toro opraHmMsoBaH MOUCK YCNyr, OopraHusauuin, AOKYMEHTOB
n opM NO KAKYEBbLIM CIOBaM.

B kapTouke ycnyru coAepXuTcs ee onucaHue, nHdopMmauus O ee CTOMMOCTH,
CpOKax WCMOJIHEHUS, TaKXe MOXHO Wu3yunmTb 6naHku 3assneHnn un dopm,
KOTOpble cneayeT 3anofiHUTb AN obpalweHus 3a yCiyron, O3HAKOMWUTbCA C
nepeyHeM [AOKYMEHTOB, HeobxoamMbix Ana nonydeHuma ycnyru. B pybpuke
«KoHcynbTMpoBaHmMe» cogepxaTtca nogpobHas wHdbopMauns o nopsake wu
cnocobax obpalleHns 3a KOHCyNbTaumen.

B) 3anosHeHMe M HanpaBJiIeHME B afpec CTPYKTYpPHOro noapaspaenieHus
3asiBJIeHMe B 3JIEKTPOHHOM BMuAe Ha noJsiydeHue BbiGpaHHON ycnyru.

3anosIHUTb U OTNPaBUTb 3asB/IEHME HA MONYYEHUE YCAYTrM WUAN 3arnpoc B OpraH
NCNONMHUTENIbHOW BNACTU B 3/1IEKTPOHHOM (opMe MOryT 3aperMcTpupoBaHHbIE
nonb3oBatenu. Takxe B «JIMUHOM KabuHeTe» MO HOMEepy AOKYMEHTA MOXHO
OTC/eAnTb CTaTyC CBOEero obpaleHus.

MNpu dopMMpOBaHUM  3aABNEHUS UMEETCS BO3MOXHOCTb  MpPUKPENIeHUs
AOKYMEHTOB AJ18 OKa3aHWUs YyCnyrm OQOpMSIEHHbIX B 3M1EKTPOHHOM BUAE
(CKaHUpOBaHHblE AOKYMEHTbI).



